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Technology advancement in the form of Participatory GIS (PGIS) has 
emerged as a method for gathering public knowledge and opinions to enhance 
public participation development planning. There is also a huge potential for 
PGIS to be applied in developing countries because of its capability to pull 
the public toward a more active role both in participation and the decision-
making process. Researchers have used various types of geo-information 
technology to encourage public participation, but their studies showed 
that public interest in participating in any kind of planning activities has 
not increased, thus failing to attract the public attention to participate. The 
article focuses on the description of the potential benefits and barriers of 
PGIS implementation for land use planning in Malaysia.
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INTRODUCTION
Support and direct involvement from the public in the decision-making 
process is essential to ensure a successful planning outcome (Maidin, 2011). 
It also helps to expand public awareness on government planning initiatives 
and provide prospects for the public to be part of the decision-making process 
(Fonseca, 1995), which would demonstrate a high degree of democracy within 
a government system where the voice of the people is vital and unavoidable 
